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5HMRLQGUH�XQH�FRPPXQDXW«
�WUH�LQIRUP«�GH�OłDFWXDOLW«�HW�GHV�«YROXWLRQV�GH�OD�SURIHVVLRQ

(FKDQJHU�DYHF�YRV�FRQIUªUHV�GDQV�OH�FDGUH�GłXQ�U«VHDX�LQIRUPHO
GH�SURIHVVLRQQHOV�

)DFLOLWHU�YRWUH�G«IHQVH�FRQIUªUH�YLD�,1)25(6�HQ�FDV�GH�PLVH�HQ
FDXVH�FLYLOH�RX�S«QDOH

3DUWDJHU�GHV�PRPHQWV�GH�FRQYLYLDOLW«�

'HV�FRQJUªV��V«PLQDLUHV�HW
IRUPDWLRQV�¢�WDULI�SU«I«UHQWLHO
&RQJUªV�$QQXHO��ZHELQDLUHV��V«PLQDLUHV�U«VLGHQWLHOV�
FRQI«UHQFHV����HW�QRWUH�RIIUH�GH�IRUPDWLRQV�VXU�HFI�IRUPDWLRQV�IU

8Q�DFFRPSDJQHPHQW�VRFLDO�
8QH�KRWOLQH�VRFLDOH�JUDWXLWH�SRXU�WRXWH�TXHVWLRQ�HQ�GURLW�VRFLDO
UHODWLYH�¢�YRV�FROODERUDWHXUV�

'HV�RXWLOV�HW�JXLGHV�U«VHUY«V�¢�QRV�DGK«UHQWV
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'HV�SXEOLFDWLRQV
/D�QHZVOHWWHU�KHEGRPDGDLUH�(&)�&RQQHFW��OH�PDJD]LQH
2XYHUWXUH��OHV��)ODVK�6RFLDO��
�

6łLQYHVWLU�DX�VHUYLFH�GH�OD
SURIHVVLRQ
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'HV�U«GXFWLRQV�VXU�QRV�RIIUHV
SDUWHQDLUHV�
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&RQWDFWHU�GHV�FRUUHVSRQGDQWV�VS«FLDOLV«V�SRXU�U«SRQGUH�¢�YRV
TXHVWLRQV�&$&��ILVFDO��G«RQWRORJLH��HWF�
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'H�QRPEUHX[�«Y«QHPHQWV
U«JLRQDX[
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'HV� U«JLRQV� G\QDPLTXHV�� XQ�PDLOODJH� WHUULWRULDO
DX�SOXV�SURFKH�GHV�FDELQHWV��XQH�«TXLSH�G«GL«H
GDQV�FKDTXH�U«JLRQ�JU¤FH�¢� O
LPSOLFDWLRQ�GH�QRV
SU«VLGHQWV�U«JLRQDX[�

8Q�EXUHDX� DFWLI�� GHV� «OXV� HW� GHV�SHUPDQHQWV� DX
VHUYLFH�GH�QRV�DGK«UHQWV�HW�GH�OD�SURIHVVLRQ�

8Q�V\QGLFDW�UHSU«VHQWDWLI�HW�UHFRQQX�

8Q�$'1�IRUW�

'HV�FRPPLVVLRQV�LPSOLTX«HV��
&RPPLVVLRQ�&RPPLVVDULDW�DX[�FRPSWHV�,
&RPPLVVLRQ�&RPPXQLFDWLRQ�,�&RPPLVVLRQ
'XUDELOLW«�,�&RPPLVVLRQ�(Y«QHPHQWV�(&)�,
&RPPLVVLRQ�)LVFDOH�,�&RPPLVVLRQ�)RUPDWLRQV�,
&RPPLVVLRQ�,QQRYDWLRQ�,�&RPPLVVLRQ
-HXQH�$WWUDFWLYLW«�56�,�&RPPLVVLRQ
0DQDJHPHQW�GHV�«TXLSHV�HW�RUJDQLVDWLRQ�GHV
FDELQHWV�,�&RPPLVVLRQ�1XP«ULTXH�,�&RPPLVVLRQ
2XWUH�0HU�HW�&RUVH�,�&RPPLVVLRQ�3DWULPRLQH�,
&RPPLVVLRQ�6RFLDOH�

'HV�«Y«QHPHQWV��GHV�FRPPXQLFDWLRQV��GHV
IRUPDWLRQVŊ

8Q�VHUYLFH�VRFLDO�H[FOXVLI�
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³ȒɵȒȇɀ� ǔǣƺȸɀ� ƳټƏȵȵƏȸɎƺȇǣȸ� ơ� ǼƏ� ǕȸƏȇƳƺ� ǔƏȅǣǼǼƺ� Ƴƺɀ� ȵȸȒǔƺɀɀǣȒȇȇƺǼɀ� ǼǣƫƻȸƏɖɴ
ƳټƺɴȵƺȸɎɀٮƬȒȅȵɎƏƫǼƺɀ� ƺɎ� Ƴƺ� ƬȒȅȅǣɀɀƏǣȸƺɀ� Əɖɴ� ƬȒȅȵɎƺɀ� 0!Iِ� «ǣƬǝƺ� ƳƏȇɀ� ǼƏ
ƳǣɮƺȸɀǣɎƻ� Ƴƺ� ȇȒɀ� ȵƏȸƬȒɖȸɀً� Ƴƺ� ȇȒɀ� ȸƻǕǣȒȇɀً� ȇȒɖɀ� ɀȒȅȅƺɀ� ɖȇƺ� ƬȒȅȅɖȇƏɖɎƻ
ȵȸȒǔƺɀɀǣȒȇȇƺǼǼƺ� ɎȒɖǴȒɖȸɀ� Ƴƻɀǣȸƺɖɀƺ� ƳټƏƬƬȒȅȵƏǕȇƺȸ� Ǽƺɀ� ƬȒȇɀȴɖȸɀ� ƺɎ� ƬȒȇǔȸǉȸƺɀ
ƳƏȇɀ� Ǽƺɖȸɀ�ȅǣɀɀǣȒȇɀِ� «ƺǴȒǣǕȇƺɿٮȇȒɖɀ�ȵȒɖȸ�ȵƏȸɎǣƬǣȵƺȸ� ƏƬɎǣɮƺȅƺȇɎ� ơ� ǼƏ� ɮǣƺ� Ƴƺ�ȇȒɀ
ȵȸȒǔƺɀɀǣȒȇɀ� ȵȒɖȸ� ǼټǣȇƳƻȵƺȇƳƏȇƬƺ� Ƴɖ� ȵȸȒǔƺɀɀǣȒȇȇƺǼً� ȵȒɖȸ� ǼƏ� ȵȸƻƻȅǣȇƺȇƬƺ� Ƴƺ
ǼټǝȒȅȅƺ�ɀɖȸ�ǼƏ�ɀɎȸɖƬɎɖȸƺً�ȵȒɖȸ�ǼƏ�ȸƺǼƏɎǣȒȇ�Ƴɖ�ƬǼǣƺȇɎ�ɀɖȸ�ǼƏ�ȅǣɀɀǣȒȇ�ƺɎ�Ƴƺ�ǼƏ�ȷɖƏǼǣɎƻ
ɀɖȸ�ǼƏ�ȸƺƬǝƺȸƬǝƺ�Ƴɖ�ȵȸȒǔǣɎِ
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���SU«VLGHQWV�GH�U«JLRQ
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8Q� VLWH� G«GL«� HFI�IRUPDWLRQV�IU� HW� XQ� FDWDORJXH� GH
IRUPDWLRQV�UHQRXYHO«�FKDTXH�DQQ«H�

8Q�LQVWLWXW�GH�IRUPDWLRQ�UHFRQQX�HW�FHUWLIL«�48$/,23,�

8Q�FRQWHQX�DGDSW«�DX[�FDELQHWV�OLE«UDX[�HW�DX[�30(�

$YHF� XQ� FDWDORJXH� GH� SOXV� GH� ���� IRUPDWLRQV�� HQYLURQ
�����SDUWLFLSDQWV�RQW�SX�¬WUH�IRUP«V�HQ������

&RQWDFW���HFIVHUYLFHV#H�F�I�IU
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'HSXLV�������OHV�SUHVWDWLRQV�DX[�SDUWLFXOLHUV�VRQW�RXYHUWHV�DX[�FDELQHWV�GDQV�OH�FDGUH�GH
OłDVVLVWDQFH� DGPLQLVWUDWLYH� ¢� GRPLFLOH�� 3RXU� RXYULU� OH� GURLW� DX[� GLII«UHQWV� DYDQWDJHV
ILVFDX[��OHV�DFWLYLW«V�GH�6$3�GRLYHQW�¬WUH�U«DOLV«HV�SDU�XQH�HQWUHSULVH�GRQW�FłHVW�OłDFWLYLW«
H[FOXVLYH�� &łHVW� SRXUTXRL� (&)� 6(59,&(6� D� «W«� FU««� SRXU� SHUPHWWUH� DX[� FDELQHWV
GłDGK«UHU�¢�WDULI�U«GXLW�¢�QRWUH�SODWHIRUPH�SDUWHQDLUH�HW�GH�SURSRVHU�FHWWH�PLVVLRQ�VDQV
DYRLU� ¢� J«UHU� OłDVSHFW� SXUHPHQW� DGPLQLVWUDWLI� GX� 6$3�� 'DQV� OłREMHFWLI� GłRIIULU� DX� SOXV
JUDQG�QRPEUH�XQ�DFFªV�PXWXDOLV«�DX�PDUFK«�GHV�SDUWLFXOLHUV��OD�FRRS«UDWLYH�HVW�RXYHUWH
¢�WRXV�OHV�FDELQHWV�TXłLOV�VRLHQW�DGK«UHQWV�RX�QRQ�¢�(&)�

5HQGH]�YRXV�VXU�HFIVHUYLFHV�IU�
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/łDFWLRQ� Gł(&)� DX� VHUYLFH� GH� VHV� DGK«UHQWV� HW� GH� OD� SURIHVVLRQ� VH� U«SDUWLW� HW� Vł«ODERUH
GDQV�GLII«UHQWV�JURXSHV�GH�WUDYDLO��HW�QRWDPPHQW�DX�VHLQ�GHV�FRPPLVVLRQV�WK«PDWLTXHV�
$\DQW� SRXU� SRLQW� FRPPXQ�GH� U«XQLU� GHV� FRQVāXUV� HW� FRQIUªUHV� GH� WRXV� KRUL]RQV� TXL
PHWWHQW� OHXU� HQJDJHPHQW�� OHXUV� FRPS«WHQFHV� HW� XQ� SHX�GH� OHXU� WHPSV� DX� VHUYLFH� GH
OHXUV�SDLUV�DILQ�GH�IRXUQLU�¢�(&)�PDWLªUH�¢�U«IOH[LRQ��QRXYHOOHV�IRUPDWLRQV�HW�RXWLOV�SRXU�OD
SURIHVVLRQ�

'«O«JDWLRQ� SDWURQDOH� ,� &RPPLVVLRQ� &RPPLVVDULDW� DX[� FRPSWHV� ,
&RPPLVVLRQ�&RPPXQLFDWLRQ� ,�&RPPLVVLRQ�'XUDELOLW«� ,�&RPPLVVLRQ
(Y«QHPHQWV� (&)� ,� &RPPLVVLRQ� )LVFDOH� ,� &RPPLVVLRQ� )RUPDWLRQV� ,
&RPPLVVLRQ� ,QQRYDWLRQ� ,� &RPPLVVLRQ� -HXQH�$WWUDFWLYLW«�56� ,
&RPPLVVLRQ�0DQDJHPHQW�GHV�«TXLSHV�HW�RUJDQLVDWLRQ�GHV�FDELQHWV�,��
&RPPLVVLRQ� 1XP«ULTXH� ,� &RPPLVVLRQ� 2XWUH�0HU� HW� &RUVH� ,
&RPPLVVLRQ�3DWULPRLQH��,�&RPPLVVLRQ�6RFLDOH�
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3KLOLSSH�/$5*(5�
SKLOLSSH#ODUJHU�IU

&KDUOHV�%$66(7�
FKDUOHV�EDVVHW#SKRHQL[ILQDQFHV�IU

0LFKD­O�)217$,1(�
PLFKDHO�IRQWDLQH#IRQWDLQHDVVRFLHV�FRP
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/H�%XUHDX� HVW� OłRUJDQH�GLUHFWHXU� GH� OD� )«G«UDWLRQ�� FKDUJ«�GH� OłH[«FXWLRQ�GH� VD� SROLWLTXH�� ,O� VH� U«XQLW� DXVVL� VRXYHQW� TXH� OłLQW«U¬W� GH� OD
)«G«UDWLRQ� OłH[LJH� HW� VH� VDLVLW� GH� WRXW� VXMHW� WRXFKDQW� DX[� LQW«U¬WV� PDW«ULHOV� HW� PRUDX[� GHV� SURIHVVLRQQHOV� DLQVL� TXł¢� OHXU� H[HUFLFH
SURIHVVLRQQHO��/H�%XUHDX�HVW�UHQRXYHO«�SDU�WLHUV�WRXV�OHV�DQV��HW�VHV�PHPEUHV�\�VRQW�«OXV�SRXU�XQ�PDQGDW�GH�WURLV�DQV�

6\OYDLQ�$,*/2=�
VDLJOR]#RULDO�IU

1LFRODV�)�5$1'�
QLFRODV#IHUDQG�QHW

"44&44&634

&KULVWRSKH�6$16�
F�VDQV#FDELQHW�JHQHUDWLRQ�IU
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(PPDQXHO�/(-(81(�
HPPDQXHO�OHMHXQH#JURXSH�HWF�IU
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$UQDXG�&$<=$&�
DFD\]DF#UHYLVXG�IU

-HDQ�/XF�)/$%($8�
MO�IODEHDX#FURZH�ILGHOLDQFH�IU

&DWKHULQH�+$16(5�
FKDQVHU#FDELQHW�SK�FRP

3LHUUH�/XF�6Ā85
SOVRHXU#ODFRPSWDELOLWH�IU
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����58(�'
$067(5'$0�������3$5,6��������������������(�&�)�)5

53�403*&3

/LRQHO�&$1(6,
OFDQHVL#PH�FRP

1LFROH�&$55,21
QLFROH�FDUULRQ#DILVXG�IU

2GLOH�'8%5(8,/
RGLOH�GXEUHXLO#FDELQHWGXEUHXLO�FRP

0«OLQD�%28<��0$/%(&
PHOLQD�ERX\H#DFRPDXGLW�FRP

(PPDQXHO�*$8=<�
HJDX]\#FDELQHW�JDX]\�FRP

-HDQ�/XF�02+5
MHDQ�OXF�PRKU#VHFDO�IU

&RULQQH�%$55(=�
FRULQQH�EDUUH]#FDELQHW�DODUGLQ�RUJ

-HDQ�)UDQ©RLV�0$//(1�
MIPDOOHQ#DXU\V�IU

*X\�'(�6,021(�
JX\�GHVLPRQH#GVS�H[SHUWV�FRP
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